Building Empathy with
Analogies

An analogy is a comparison between two things—for example, a comparison of a heart to a pump.
We communicate in analogies as they allow us to express our ideas or to explain complex matters
in an understandable and motivating way. Analogies are a great way for us to build empathy
towards users and for generating new ideas around a problem. Use analogies to gain a fresh way

of looking at an environment, and in instances where direct observation is hard to achieve.

1 Start by identifying the aspects of a situation that are most important, interesting, or
problematic. For instance, if you are working on improving a supermarket experience, some
of the key aspects might be containing and separating different goods in the shopping cart,

making a decision when presented with many options, and handling long waiting lines.

2 Find other experiences that contain some of these aspects — it will help you gain a better
understanding of your users’ problems, and it will also spark new ideas to improve their
experiences. Long waiting lines, for example, are also present in airports, hospital A&E

departments, and even in Apple Stores after the launch of a new product.

3 Create an inspiration space for analogies. You can do so by pinning photos and anecdotes of
the analogous experiences you have found. This helps your team spark inspiration and

create insights.

LT INTERACTION-DESIGN.ORG

@ ® © Creative Commons BY-SA license: You are free to edit and redistribute this template, even for commercial use, as long as you give credit to the Interaction Design Foundation. Also, if you remix,
transform, or build upon this template, you must distribute it under the same CC BY-SA license.



Learn more about how to use
this template

Methods of using this template are taught in our online course Design Thinking: The Beginner's
Guide. Make full use of this template and learn more about design thinking by signing up for it

today.

Design Thinking: The Beginner's Guide
aciD Beginner course

The world'’s leading companies, such as Apple, Google and Samsung, are already using the design
thinking approach—because they know it's the way forward when it comes to innovation and
product success. Through Design Thinking: The Beginner’s Guide, you will deep dive into the five
phases of this paradigm-shifting approach to problem-solving—empathize, define, ideate, prototype,
and test. By receiving detailed guidance on problem-solving activities ranging from ideation
techniques—such as brainstorming and using analogies—to ways of gathering feedback from your
prototypes, you'll be able to download the other templates involved and effectively use them in your
work. Get ready to unpack, explore, and master design thinking—using it to set yourself apart and

unlock the next stage of your professional life.

Learn more about this course >
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About the Interaction Design
Foundation

INTERACTION DESIGN

FOUNDATION

Founded in 2002, the Interaction Design Foundation (IDF) is on a mission to provide accessible and
affordable design education to people across the world. We provide open-source educational
materials as well as online, self-paced UX Design courses. Through taking our courses, you'll
benefit from course materials developed by leading practitioners and academics from top-tier

universities like Stanford University and MIT. Learn more about the IDF

How to advance your career with the IDF
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