
Story Share and Capture
A story share-and-capture session is usually undertaken after ethnographic research—i.e., using 

design thinking methods such as “conducting interviews with empathy”, “building empathy with 

analogies”, and asking the “5 why’s.” It allows the team to be on the same page when it comes to 

progress in understanding users. It also allows for discussions about the stories that each person 

has seen and heard, which enables the team to dig deeper into the meanings behind observations.

Take a moment to unpack your observations and stories you have collected.1
One by one, each team member shares their observations they made in the field in the form 

of stories and notes on what they observed.
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While a team member is sharing their stories, the rest of the team will note down interesting 

insights, headlines or quotes. Put each insight, headline or quote into a post-it.
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By the end of the sharing session, you would have a wall or board filled with post-it notes. 

This helps your team understand what is going on with your users, and can kickstart an 

ideation or space saturate and group session.
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Learn more about how to use 
this template
Methods of using this template are taught in our online course Design Thinking: The Beginner’s 

Guide. Make full use of this template and learn more about design thinking by signing up for it 

today.
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The world’s leading companies, such as Apple, Google and Samsung, are already using the design 

thinking approach—because they know it’s the way forward when it comes to innovation and 

product success. Through Design Thinking: The Beginner’s Guide, you will deep dive into the five 

phases of this paradigm-shifting approach to problem-solving—empathize, define, ideate, prototype, 

and test. By receiving detailed guidance on problem-solving activities ranging from ideation 

techniques—such as brainstorming and using analogies—to ways of gathering feedback from your 

prototypes, you’ll be able to download the other templates involved and effectively use them in your 

work. Get ready to unpack, explore, and master design thinking—using it to set yourself apart and 

unlock the next stage of your professional life. 
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About the Interaction Design 
Foundation

Founded in 2002, the Interaction Design Foundation (IDF) is on a mission to provide accessible and 

affordable design education to people across the world. We provide open-source educational 

materials as well as online, self-paced UX Design courses. Through taking our courses, you’ll 

benefit from course materials developed by leading practitioners and academics from top-tier 

universities like Stanford University and MIT. Learn more about the IDF
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